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Public Service Commission of South Carolina

101 Executive Center Dr., Suite 100
Columbia, SC 29210

P.0011002

Phone= 803-896-5100

Fax: 805-896-5199

www.psc.sc.gov

* RequiredFields

Date: * September 8, 2012

IProtestant _mation:

Name * Barbara J. Staples

Letter of Protest

in Docket 2012 - t77 - W8

Emall form tot contactOpsc.sc.gov

I II I

Mailing Address* 31011 Executive Point

City, State Zip * Tega Cay , SC 29708 Phone* 803.493.2521

F-mail bstaples@comporium.net

11.What I=:Yodr eonn_tion or interest.in, this case?,* For example,=:are you a castomer of fi_'_:Comnaav th,, ,, ',h,=
sabjectoftllJspendin ro_eedin ? hlssecdon" be " ; '_ ":...... "": ° ''_ _ v .........I ' ' g.P - g. t% . '_ complcted.,_ttaoh_addmonal m_ormadQnif'ne_essary.)

I have been a customer of TCW8 since January 2000. _ _(_-_"_"___._ L_,• ....2'i_''_._

PSC SC
MAlL I DMS

I . . ,.; ... ..;LPlease, glvea:concise statement ofyour protest. *',_his,section rnu_tbe.complete& Attaoh_Iditional.;informationifnec_ssary,)

My husband and I have lived in Tega Cay for 12 years and duringthat time we have had three rate increases for our water
and wastewater services and this is their fourthrequest for an increase. Just two years ago the Public Service Commission
allowed TCWS to raise our water rates by 18% and an increase to our wastewater by almost 67%. The previous increases
and the one In 2010 should have provided sufficientmoney to make repairs and maintain the systems. This recent request
for an increase is criminal in my mind and should never be approved. It does not appear that any Improvements have been
made and the repairs made are due to system failures. Priorrate increases must have Justgone to line the pocketsof
TCWS or Utilities, Inc. I would not be surprised if you allow this current request, the money will be usedto ¢ontinue to line
their pockets withthe unwarranted profits. Additionally, the wastewatar Increase is a fiat rate and there are only two people
living in our home. This rate request Is unfair, unbalanced and will create a monetary burden to Tega Cay and its residents.
Please deny their request and do not allow these increases.

3. Do y_ou wish.:to m_ke an a@pearante-pta hearingin,:tl_is=ilp.roeeeding., .ff.sehedule4,_and0_.r...sworn.testimony,?=_ , iI
I will attend the meeting but will not offer sworn testimony.
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Public Service Commission of South Carolina

101 Executive Center Dr., Suite 100

Columbia, SC 29210

* Required Fields

Date: * September 8, 2012

[Pr0teStan t InformatiOn: :

Letter of Protest

in Docket 2012 - 177

,;_,,I -

- W$

Phone= 803-896-5100

Fax= 805-896-5199

www.psc.sc,,sov

Email form tot contacr_psc.sc.8ov

Name *,

Mailing Address *

Stuart A, Staples

31011 Executive Point

,'' I

City, State ZIp * Te_a Cay SC 29708 Phone* 803.493.2518
t

E-mail sstaple$@comporium.net

1. What.is.your connection or interest'intliis ea.s_?.. For e._mple,:are..y: .o"'a customer.of the Gompany that. b the

subject,of this pending.proceeding? (This section lnlult:be¢0mpleted. Atte6haddlddnaLinformati0n=lfnecessary.)

I have been a customer of TCW$ since January 2000.

i , ii2, Please give a.coneise statement ofyoer protest. *. _h[s s_¢tion must_be completed.. Attach additionsHnformation if nec,eSsery.);[
My wife and I have lived inTega Cay for 12 years and duringthat time we have had three rate increases for our water and
wastewater services and this is their fourth request for an increase. Just two years ago the Public Service Commission
allowed TCWS to raise our water rates by 18% and an increase to our wastewater by almost 67%. The previous increases
end the one in2010 should have provided sufficientmoney to make repairs and maintain the systems. This recent request
for an Increase is criminal in my mind and should never be approved. It does not appear that any improvements have been
made and the repairs made are due to system failures, Prior rate increases must have just gone to line the pocketsof
TCWS or UUlities, Inc. I would not be surprised if you allow this currentrequest, the money will be used to continueto Ilne
their pockets withthe unwarranted profits. Additionally,the wastewater Increase is a fiat rate and there are only two people
livingIn our home. This rate request is unfair, unbalanced and will create a monetary burden to Tega Cay and its residents.
Please deny their request and do not allow these increases,

. _,_,,Do'you Wish:to,make.anappearan_e,atra hearing in this proceeding,, ffiS'eh_duled, and,offer sWorn:"te_timony,?.-*

i I i

I will attend the meeting but will notoffer sworn testimony.

P,SC _;(::
MAIL / DMS
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